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PFHA, INC. 
MEMBERSHIP MEETING
MINUTES 

April 9, 2015
President Pam Smith welcomed everyone and thanked them for attending and asked Andrew Byrd to lead the group in the Pledge of Allegiance and prayer.
President Pam Smith called the meeting to order at 11:39 am at the Holiday Inn & Convention Center in Pigeon Forge. 
President Smith congratulated Dollywood on their 30th Anniversary, Fee-Hedrick Entertainment on their 20th Anniversary, and The Titanic on their 5th Anniversary.  

A motion to approve the March 12, 2015 membership meeting minutes was made by Tom Headla and seconded by Tim Kellar, with no opposition the motion carried.

Treasurer Ben Humphries presented the financial report
The association has two bank accounts:  one for PFHA, Inc. and another for Pigeon Forge Hospitality Association, LLC.

Treasurer Ben Humphries gave the treasurer’s report and reviewed the bank reconciliation for PFHA, Inc.  




Beginning Balance as of 3/1/15

                  $12248.40



Deposits




          6844.00



Checks Written



        16529.26



Ending Balance as of 3 /31/15                                    2663.14
  Treasurer Ben Humphries reviewed the bank reconciliation for Pigeon Forge Hospitality Association LLC.



             Beginning Balance as of 3/1/15                              $15907.56    

                               Deposits                                                                    3341.00        
                               Checks Written                                                         8082.43         
                               Ending Balance as of 3/31/15                                   11166.13          

PFHA Committees Reports
Communication chairman Eric Bradley provided the following event notices and information:
· Trade show was a success:  over 170 booths, raised $19000.00 for Sevier County Lodging Alliance.  There were 282 attendees (see email)

· 2014 Show had over 500 attendees, spring break may have reduced attendance 

· Vendors noticed that attendance was down.

· Thanked volunteers and helpers and sponsors

· Meet The Candidates is April 14, 2015 from 5:30 – 7 P.M. at MainStay Suites

· The Pigeon Forge Car show is April 17-18, 2015 at LeConte Center

· 65th Annual Spring Wildflower Pilgrimage is April 21-25, 2015 in the Great Smoky Mountains National Park

· The 20th Annual Dolly Parton Homecoming Parade will be May 1, 2015 on the Parkway in Pigeon Forge at 6 P.M.

· PFHA 18th Annual Golf Tournament is scheduled for August 6, 2015 at The Sevierville Golf Club  

Reminded the attendees that it is very important to complete their applications and to renew their PFHA membership.
Education Committee Chairman, Joe Fall
· Walters State Community College appreciates the recent contribution to the scholarship fund which is allocated among hotel motel/culinary/and hospitality funds
· PFHS Scholarships:  Eric Bohanan at Pigeon Forge High School has all relevant documents.  Deadline April 17th to be turned in to Eric

· Industry association scholarships are also available and Joe will talk about how to apply at the May meeting

· There were 15 seminars at the SCLA trade show on a variety of topics

City Government and Other Organizations- Leon Downey, Executive Director of the Department of Tourism
· February numbers were good overall, amusements and attractions were Impacted by two weeks of snow and ice

· Revenue:  February 2015 gross up 5 % compared to 2014 and up 12 % for the year

· Amusements down 30 % (snow and ice) up 3 % for the year

· Lodging revenue up 21 % for February compared to 2014 and is up 28% for the year
       Butch Helton, Pigeon Forge Department of Special Events
· The 30th Annual Dolly Parton Homecoming Parade is May 1, 2015

· River Road will be closed to traffic at 3 P.M for parade staging

· Parkway traffic will be diverted beginning at 4:30
· The parade steps off at 6 P.M. at traffic light #6 traveling north to light #3

· We are happy to announce that the headliner for the Patriot Festival on July 4 will be “Diamond Rio”
       Sue Carr:  Marketing Director for the Department of Tourism

· The Pigeon Forge Destination Guide will soon be going to the printer

· April 28–29 is the Guest Excellence Training program by 5 Star Strategies and will be conducted at the Holiday Inn Convention Center.  This is a free training program for Pigeon Forge businesses.  Please contact the Department of Tourism to register.
Tennessee Hospitality & Tourism Association-Ken Maples, Chairman

· Introduced John Whisnant and Dave Jones

· Pro-Start High School Tournament went very well
· Traveling to Chicago for the Tennessee Sampler Marketing Tour
· Governor’s Conference is scheduled for October 7-9, 2015 at the Gaylord Opryland Resort

President Pam Smith introduced Keynote speaker Dr. Steve Morse, Western Carolina University at Cullowhee, North Carolina
Tourism Trends in Sevier County Tennessee 2014

· Dr. Morse provided handouts to attendees covering his power-point presentation

· Smith Travel Research gives Dr. Morse a data set for his presentation in Sevier County

· The travel and tourism industries look to Sevier County for leaders

· Sevier County tourism is growing but at a slower rate than competitors

· 47 % of attendees at the National Quartet Convention surveyed said they would return again to Pigeon Forge at a time other than the convention

· 2015 Forecast:  3 % increase in lodging, 2 % increases for Food and Attractions/Amusements
President Smith reminded members to mark their calendars for the Stars of The Industry August 4, 2015.
Next Meeting:  May 14, 2015 at the Country Tonite Theater
The meeting adjourned at 12:55 pm
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